Take your customers directly to your software product.

OneTouchDemo

New testing environment for your software solutions

OneTouchDemo provides a customer-friend-
ly testing environment - without preceding
downloads and installation of software. The
user has direct access to your application and
can test is immediately.

Fields of application
Presentation of software solutions

Technical details

® OneTouchDemo

Self administration:

Server 1 (One Touch Demo Server):

Win Server 2003 or higher,

Microsoft.NET Framework 2.0,

Internet Information Server (lIS),

SSL certificate

Server 2 (Terminal Server):

Win Server 2003 or higher — with adequate
licensing

® OneTouchDemo Flex

Hosted by PCS AG:

Server 1 (One Touch Demo Server):
Operation (the package also includes main-
tenance, hotline and licensing)

Server 2 (Terminal Server)

incl. first installation server operating system

(Win Server 2003 or higher) and licensing

At the client site there is only required an operating
system (Win XP SP3 or higher) and your software
has to be able to operate with a terminal server.

Directly, fast, easy & safe!

The advantages of presenting software
with One Touch Demo

® No installations necessary at the custo-
mers site: Your demo software runs on the
terminal server

B Testing in an uncomplicated way — with a
surface which is easy to use

B Your software runs faster because of high
performant, scalable terminal servers

® Multiple protection of access
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Login via One Touch Demo Client

Your customers can experience imme-
diately how uncomplicated and reliable
your software is working!

Blaze new trails with OneTouchDemo in sales, services and support

informed about their actions.

® Support your customers online

® Fast and and direct way to the software experience
Potential customers can have direct access to your software and
can experience it online on their own, meanwhile you will get

You can join the session at any time and support or guide your cus-
tomers through the process. That offers you the possibility of an
active demonstration of your product. Individual questions can be
solved during the demonstration process.

PCS

Communication Services

Kaerntener Str. 27

42697 Solingen

Germany

Phone +49 (0) 212 26799-0
Fax +49 (0) 212 26799-99

www.pcs-ag.de

With OneTouchDemo access to your soft-
ware demo trial is very easy: you receive a
plug-in for your website (e.g. ASP, PHP) which
makes the selection and registration quick
and simple. After registrating the customer
gets his access data and link instantly by email
for logging in for the software testing on your
website. At no time no installation process is
necessary and by using port 80 no firewall in-
terrupts the demo access.

OneTouchDemo offers some more features
for your administration and sales personnel.
You can achieve notification mails, which
inform you and e.g. additionally one of your
sales partners with the closest zipcode to your
potential customer. Every time your customer
is using the demo access you will be informed
about that via notification mail. You can eas-
ily configure the settings for that notifications
with the admin tool.

® Everything in view and under control

You are always informed about the actions of your customers -
e.g. you will get a notification mail while immediately after their
registration. Statistics give you an overview of your potential cus-
tomers. And you are always fully in control: With access rules you
can set e.g. the duration of the testing phase...




Communication with One Touch Demo
The connection to the terminal session is set up via client.
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OneTouch Demo is available as a licensed version or cloud service - according to your requirements.
€ 1.999,00
,OneTouchDemo” . . L
Company license without user limit + 2 days consulting for implementation in your system:
pany € 1.200,00/ day, plus travel expenses, € 1,90 each km
,OneTouchDemo Flex”
€490,00/ month

Hosted by PCS AG.
Contract period 36 months, one access included

Every additional parallel access: € 50,00 *

* Every month there will be counted the number of accesses and invoiced; a basic fee has to be paid monthly in advance.

Do you have any more questions, comments or feedback? Please contact us!
Via e-mail info@pcs-ag.de or by telephone +49 (0) 212 26799-0.



